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MODULE DESCRIPTION
Module Title Final Year Project
Module Code HTL-490
Module Type Elective
Level Undergraduate
Year/Semester Year 4/Semesters 7&8
Instructor’s Name | TBA
ECTS 6 Lectures/week 3 aﬁiﬁi?ic Laboratories/week N/A

Module Overview

Aim: The module gives the option to students to develop an original piece of
research that will add to the existing knowledge and demonstrate their
analytical skills, on a chosen topic. They are challenged to draw a final year
project, for the Hotel Administration Bachelor Degree programme of study.

The project should be regarded as an exercise in the collection, presentation,
analysis and interpretation of the hospitality industry findings. During this
module the student is required to attend lectures and actively participate on
the theoretical part of research studies, as well as undertake a project of a
length of 5000 words.

Objectives:
The main objectives of the module are to:

* Deal in-depth with a particular topic related to the hospitality industry, in
a thorough and analytical manner.

* Provide students with knowledge for applying written communication
skills at the workplace.

*  Thoroughly discuss the various types of technical writing (e.g., resume,
memos and reports)

» Discuss the methods of primary research data collection (qualitative and
quantitative), the structure of primary research papers and various
documentation styles.

Learning
Outcomes

On successfully completing the course, students will have learned how to
synthesize existing knowledge, to work independently and to present and
defend their arguments. More specifically, the learning objectives are
categories as follows:
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Intellectual

= Explain and apply relevant theories, laws, practical techniques and facts
in a chosen area.

= Interpret data, draw logical conclusions and give recommendations
where appropriate.

=  Apply the knowledge, experience and skills learned, to a chosen situation
and in a trans-disciplinary way.

= Broaden students’ knowledge on a specific topic, issue, company or
industry.

= Demonstrate the ability to tackle problematic issues and look at a
problem from various perspectives.

=  Show the ability to analyze various aspects of a topic.

= Review and synthesize knowledge, make judgments and reasoned

arguments.

=  Make efficient use of libraries, bibliographical material and academic
research.

Communication

= Use IT skills (word processing, Internet and e-mail) as study and
communication tools.

= Demonstrate ability to logically organize and structure a large amount of
information.

= Identify the processes of conducting primary research and the writing of
primary research papers, including various quantitative and qualitative
methods of data collection.

=  Answer questions and defend one’s findings in a professional manner.

Organization
= Develop time management and planning skills.

= Independently identify, analyze and evaluate complex issues relating
using a variety of methodological tools.

Motivation & Independence

=  Synthesize their existing knowledge, to work independently and to
present and defend their arguments.

= Be able to choose a topic of interest that will help the student in his/her
future career.

=  Build self-discipline.

Prerequisites

N/A
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Module Content =  Approaches to Research
=  Planning the Project
=  Ethics and Integrity in Research
=  Submit proposal
= Reading, Referencing and the Management of Information
=  Present the research design/structure/content
= Literature searching
= Review of the Literature
=  Analysis of the Documentary evidence
=  Present literature review
*  Designing and Administering questionnaires
=  Planning and conducting interviews
=  Diaries logs and Critical Incidents
=  Observation Studies
Teaching Lectures In-class participation and oral communication
Methodology activities.
Appointments between the students and the lecturer
are compulsory. In cases of unjustified absenteeism,
this will reflect in the total mark and thus college’s
rules will apply.
Multimedia PowerPoint, audio and visual
Class Assignments | Case study discussion, sample problems/solutions,
group exercises.
Individual preparation of the final year project,
design analysis and submission.
A . =  Polonsky, M. J., Waller D. S. (2010) Designing
Bibliography Required and Managing a Research Project: A Business
Student's Guide, 2nd ed., Sage Publications, Inc.
= Veal, A. J. (2006) Research Methods for Leisure
and Tourism: A Practical Guide. 3rd ed., Pitman.
= QO'Leary Z. (2009) The Essential Guide to Doing
R
ecommended Your Research Project, 2nd Revised ed., Sage
Publications Ltd.
= Robson C. (2006) How to do a Research Project:
A Guide for Undergraduate Students, Wiley-
Blackwell.
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=  Walliman N. (2005) Your Research Project: A
Step-by-Step Guide for the First-Time
Researcher. 2nd ed., Sage Publications Ltd.

Language of English
Instruction
Assessment Planning the Project:

The longest phase in the planning and production of the project will be on:
1. Acquiring and assimilating information
2. Devising a project plan and framework

Following approval, each student may proceed to carry out the agreed
research and prepare the draft of the project under the supervision of the
modules lecturer.

The following are individual parts of a project that must be prepared and
submitted for approval.

1. Working Title

2. Context of Study
3. Literature Review
4. Objectives

5. Methodology

1. Working Title: The working title should contain essence of what the
student intends to do. What is the project about!

2. Context of Study: This part of the project describes the social, economic,
political and cultural background from which the project is initiated.

It should also state why the topic is important research in order to justify
why the study was conducted. Why is this study necessary? Why is the
project worth doing!

3. Literature Review: A minimum of five books, articles or reports that the
student has consulted concerning the research topic, must be cited. The
purpose of the Literature Review is to convey to the reader what
knowledge and ideas have been established on the topic, their strengths
and weaknesses.

4. Objectives: What you intend to accomplish!

A list and description of the objectives of the study or problems to be
solved must be included. Objectives should be clear and precise.
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5. Methodology and Sources of Data: The student must describe and
explain how he/she intends to set about the research.

Planning the project checklist:
1. Establish your focus of study.

2. Decide on the aims and objectives of the study or formulate a
hypothesis.

3. Draw up an initial project outline.
4. Read enough to decide whether you are on the right track.
5. Devise a timetable to check that all stages will be covered.
6. Consult your supervisor.

The Project’s Structure

General Plan:

The project must have aims and objectives. It is advisable to determine at the
outset the questions that the project is attempting to answer and/or the
hypothesis that are to be tested. A general plan should be drawn up to include:

1. The questions and/or hypothesis involved.
2. The methods to be adopted and the nature and source of basic data.
3. The time to be devoted to each stage of the program.

4. A list of provisional chapters and content.

Grading Rubric for Final Year Project

Criteria Excellent | Good | Fair | Poor | Unsatisfactory
A) (B) © | D) | (Fail)

Project Plapmpg 15 12 10 g 0

and Organization

Research and 15 12 10 g 0

Analysis

Methodology and

Data Collection 15 12 10 8 0

Results and 15 12 | 10| 8 0

Findings

Conclusions al}d 15 12 10 g 0

Recommendations
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Presentatlion fmd 15 12 10 g 0
Communication
Overall Quality 10 8 5 4 0

Explanation of criteria:

1. Project Planning and Organization:

e Excellent: The project demonstrates a well-structured and
comprehensive plan with clear objectives and timelines.

e Good: The project demonstrates a mostly organized plan with defined
objectives and timelines.

e Fair: The project plan lacks some organization and clarity in objectives
and timelines.

e Poor: The project plan is poorly organized, with unclear objectives and
timelines.

e Unsatisfactory: No evidence of project planning and organization.

2. Research and Analysis:

e Excellent: The project demonstrates extensive and rigorous research,
with thorough data collection and analysis techniques.

e Good: The project demonstrates solid research, with adequate data
collection and analysis techniques.

e Fair: The project lacks some depth in research and data analysis.

e Poor: The project has limited research and inadequate data analysis.

e Unsatisfactory: No evidence of research or data analysis.

3. Methodology and Data Collection:

e Excellent: The project showcases a well-designed methodology with
appropriate data collection methods and sources.

¢ Good: The project demonstrates a sound methodology with suitable data
collection methods and sources.

e Fair: The project's methodology has some limitations in terms of data
collection methods and sources.

e Poor: The project has a weak methodology with inadequate data
collection methods and sources.

e Unsatisfactory: No evidence of a methodology or data collection.

4. Results and Findings:

e Excellent: The project presents clear and well-supported results,
demonstrating insightful findings.
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Good: The project presents meaningful results with satisfactory
findings.

Fair: The project's results lack some clarity and the findings are
moderately insightful.

Poor: The project's results are unclear, and the findings are weak.
Unsatisfactory: No evidence of results or findings.

5. Conclusion and Recommendations:

Excellent: The project provides logical and well-substantiated
conclusions and offers relevant and actionable recommendations.
Good: The project presents reasonable conclusions and provides
relevant recommendations.

Fair: The project's conclusions are somewhat vague or unsupported, and
the recommendations lack depth.

Poor: The project's conclusions are unclear or unsupported, and the
recommendations are weak.

Unsatisfactory: No evidence of conclusions or recommendations.

6. Presentation and Communication:

Excellent: The project is presented professionally, with excellent
communication skills, clarity, and creativity in visual aids.

Good: The project is presented effectively, with good communication
skills and appropriate use of visual aids.

Fair: The project's presentation lacks some clarity and could benefit
from improved communication skills and visual aids.

Poor: The project's presentation is unclear, and the communication
skills and visual aids are inadequate.

Unsatisfactory: No evidence of presentation or communication skills.

7. Overall Quality:

Excellent: The project demonstrates exceptional quality in all aspects,
reflecting a deep understanding of the subject matter and a high level of
effort and creativity.

Good: The project shows a solid level of quality in most aspects,
indicating a good understanding of the subject matter and satisfactory
effort and creativity.

Fair: The project has some weaknesses in terms of quality, reflecting a
moderate understanding of the subject matter and average effort and
creativity.
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e Poor: The project has significant weaknesses in quality, indicating a
limited understanding of the subject matter and below-average effort
and creativity.

e Unsatisfactory: The project lacks quality in all aspects, demonstrating a
lack of understanding of the subject matter and minimal effort and
creativity.

ASSESEMENT:

1. Rules and regulations

e The final year project is a highly valued piece of work that gives the
student the opportunity to investigate a theoretical or practical concern in
the business industry.

e An assessment grade of minimum 50% must be obtained in order to pass
this course. It must be however noted, that failure to hand a piece of
coursework by the required deadline will result in a mark of zero.

e Evidence that the whole or part of the project has been plagiarized will
automatically result in a mark of zero and the case will be forwarded to
the disciplinary committee for further suctions.

e All students have a responsibility to adhere to the principle of academic
integrity. Plagiarism undermines academic integrity and is not tolerated.
plagiarism is a form of academic misconduct and is viewed very seriously.

2. Assessment criteria

The general criteria adopted by the marking lecturer(s) in assessment of
projects are as follows:

e are the project aims well formulated (e.g. scope, boundaries, purpose,
desired outcomes)?

e are the background conditions described in sufficient detail to provide a
rationale for the project?

e are relevant concepts and empirical findings critically reviewed to draw
light on the subject matter of the project?

e are the activities to deal with the stated problems and aims of the study
appropriate (consistent and reflecting an adequate amount of effort)?

e is coherent argument developed and sustained?

e are the findings and experiences well summarised?
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are the lessons derived from the study adequately discussed, and are the
implications related to the candidate's own situation and conditions?

is there evidence of a self-critical approach to the preparation of the report
by the student?

is it of a scale appropriate to a project with a minimum of 5000 words?

Important considerations for students

A project is a piece of academic research that must be expressed in
academic style. Avoid ‘chatty’ and unprofessional expressions, as well as
the use of personal pronoun on first and second person. Most formal,
academic writing uses the third person.

All final year projects require formal ethics committee approval (ethics
form to be completed).

The formatting of the final year project paper should be as follows:
- Times new Roman, 12 fonts size
- Justifies, single spaced

The research document should be around 5,000 words long —this is an
average length and should be used only as a guideline— formatted in a
clear manner that is representative of your thought process and
investigation.

Students meet individually with their lecturer on a weekly basis (the
schedule will be set by student and lecturer). Two reviews will be
scheduled during the semester in order to provoke brainstorming, provide
guidance, assess progress, and finalise the thesis/project.

The final project outcome, along with its documentation, need to be
submitted to the lecturer, on the deadlines provided.

Course structure:

When you are ready to write up your project, you may find it helpful to think
about structuring your report following the below outline:

e Title page

e Acknowledgements

e List of contents

e List of Figures (if any)

e List of Abbreviations (if any)
e Abstract

e Introduction
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e Aims and objective

e Literature review

e Research methodology

e Analysis of Results and Discussion
e Conclusions and Recommendations
e Bibliography and References

e Appendices

Students begin their research phase by first identifying the topic they want to
explore in a developed proposal due at the beginning of the term. The
proposal should articulate a clear research premise and define the framework
of investigation, approach, methods and resources. The proposal as such is a
preliminary step at exploring the general idea and aim of the project, planning
the investigation process and determining its significance to the fields of the
Hospitality and Tourism industry.

Following the approval of the proposal by the committee of advisors, a
primary advisor is assigned to each student, depending on the student’s choice
and on the advisor’s research interests and capacity to provide guidance on
the proposed topic. The advisor’s role is to assist in expanding the purview of
the student’s research before guiding the student into focusing his/her aims.

Students are also encouraged to consult with other advisors, and seek advice
from professors in different departments at Casa College who could provide
guidance on the chosen topic.

Please note: All assessments including the final project must be handed
directly to the lecturer on due date and time.

The lecturer and the research center director module coordinator will jointly
assess most pieces of coursework, as well as will provide the assessment of
the final project presentation.
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